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Esperienza professionale  

Periodo Ente Principali attività e responsabilità  

 

March, 2019 – 

March, 2024 

 

Pontificia Universidad 

Católica de Chile 

 

• Developed a framework to assess organizational 

aspects of adopting digital health. 

• Led data collection and analysis using quantitative 

and qualitative methods. 

• Published findings in high-impact journals. 

• Assisted in teaching and lab activities. 

October, 2022 – 

January,  2023 

The University of 

Melbourne, Australia 

Internship 

• Coordinated data collection for digital healthcare 

projects. 

• Analyzed collected data and presented findings. 

• Collaborated with graduate students and postdoctoral 

researchers. 

March, 2013 – 

February, 2019 

Micro Labs Limited, 

Bengaluru, India 

 

• Managed quality systems, including deviations, 

change control, root cause analysis, CAPA, and risk 

assessment. 

• Qualified equipment and responded to regulatory 

inquiries. 

• Conducted training sessions and managed process 

improvement projects. 

• Planned and executed preventive maintenance. 

• Coordinated with external agencies for device 

calibration. 

• Managed equipment breakdown maintenance. 

July, 2012 – 

February, 2013 

KEEP Industries, 

Changanassery, India 

• Assembled and installed inverters and UPS systems. 

Istruzione, formazione (es. titoli di studio, certificazioni professionali/linguistiche/informatiche) 

Data Titolo / Principali tematiche Ente 

03/2024 PhD in Engineering Science Pontificia Universidad Católica de Chile 

05/2016 M. Tech in Manufacturing Management Birla Institute of Technology and Science, 

Pilani 



 

 

 

 

 

 

04/2012 B.E. in Electronics and Communication 

Engineering 

Anna University, Chennai 

 

Pubblicazioni / Convegni 

Jose, A., Tortorella, G. L., Vassolo, R., Kumar, M., & Mac Cawley, A. F. (2022). Professional competence and its effect 

on the implementation of healthcare 4.0 technologies: scoping review and future research directions. International 

Journal of Environmental Research and Public Health, 20(1), 478. 

José, A. (2024). Organisational aspects on the adoption of Healthcare 4.0 and their impacts on organisational 

performance (Doctoral dissertation, PONTIFICIA UNIVERSIDAD). 

 

Altre attività scientifiche 

Member in Healthcare Association for Lean and Management Excellence (HEAL-ME) 

Mentoring M. Tech students 

Peer-reviewed articles for various international journals. 

 

Ulteriori informazioni pertinenti 

Received ANID-CONICYT National Doctoral Scholarship, Chile (2019-2023) 
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